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	Personal information
	

	Name 
	George Zamfir

	Address
	53, Athanasie Enescu street, Bucharest 1

	Mobile
	0040-722.256.364

	E-mail
	georgezyo@yahoo.com

	Nationality
	Romanian

	Date of birth
	10.03.1978

	
	

	Work experience
	

	Dates
	September 2007 - at present

	Position
	Customer care officer

	Responsibilities
	   Process of accession documents.

   Advising clients.
   Guarantee flow and resolve operational problems. 
   Elaboration performance reports, submitted by BCR. 

	Employer name
	SC BCR Administrare Fond de Pensii SA (AUS – ROU)

	Type of business 
	Privat pension

	
	

	Dates
	February 2006 - September 2007

	Position
	Telesales operator

	Responsibilities
	Promoting and selling credit cards.
Elaboration reports daily, weekly and monthly for the telemarketing and back office department and the courier company.

Verification and analysis of credit files.

Keeping a good relation with the Approval  Credit Cards Department of Raiffeisen Bank.

	Employer name
	SC Cycle European SRL (GRE)

	Type of business 
	Telesales

	
	

	Dates
	March 2005 - October 2005

	Position
	Agronomist

	Responsibilities
	Creation and development of experimental field.
Coordination of specific works to each culture; the centralization and interpretation of results from tests made in growing crops and harvested.

Crops: wheat, maize, sunflower, soybean, peas, lucerne, millet.

	Employer name
	Fundulea Institute of Researching and Development  (ROU)

	Type of business 
	Agriculture research

	
	

	Dates
	March 2004 - October 2004

	Position
	Agronomist

	Responsibilities
	I led a team of workers who perform work and care planning green spaces, both in Bucharest and Oradea.

	Employer name
	SC Bercea Impex SRL (ROU)

	Type of business 
	   Planning green spaces

	
	

	             Other jobs for small periods
	August – November 2003 – Seeds and pesticides seller.  

	
	April – July 2003 – Agronomist to dendrological nursery.

	
	June – September 2002 - Production manager assistant to a company which produced natural fruit juices.  

	
	September 1996 – April 1997 – Shop seller.

	
	

	
	

	Education and training
	

	Dates
	1997 - 2002

	Name of organisation providing education
	The Faculty of Agriculture, daily frequency.
The University of Agronomic Science and Veterinary Medicine.
Bucharest.

	
	

	Dates
	1992 - 1996

	Name of organisation providing education
	Nicolae Grigorescu High School.

Campina, Prahova.

	
	

	Courses and certificates
	Certificates of selling and professional services to all categories of pesticide toxicity.

Customer Services – Basics.

	
	

	
	

	Personal skills and competences
	

	
	

	Foreign language
	English (beginner); French (beginner).

	Social skills 
	Good communication.
Team work.

   High adaptability.
   Willing to work in the province.

	Organisational skills 
	Good organization and ability to work under stress and pressure.

   Seriousness, responsibility. 

	Computer skills 
	Word, Excel.

	Other skills 
	Coking.

	
	

	Driving licence
	B category (from 2002).

	
	


